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This study examines the role of electronic services in municipal courts,
specifically focusing on facilitating procedures and public services. The impact
of adopting electronic service technologies in the context of municipal
jurisdiction is explored. The results reveal that this transformation effectively
contributes to improving the management of judicial documents and facilitating
public access to legal information. Electronic services are shown to reduce
administrative burdens and enhance the efficiency of judicial proceedings,

ultimately promoting better services for citizens.

However, the study also highlights challenges related to data security and
protection, emphasizing the need to develop robust security policies and
implement effective preventive measures. Based on the findings, the study
provides recommendations that concentrate on enhancing training for judicial
staff, improving security policies, and fostering collaboration among various

stakeholders.

This abstract serves as a summary of the main contributions of the study, with
the expectation that the research will contribute to the development of municipal
courts by leveraging digital technology, thereby enhancing transparency and

efficiency in delivering justice and legal services to the public.
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